2000

Annual service support agreement

The Webtec C2000 is a complete
instrumentation, display, logging, storage
and reporting solution tailored to the
needs of the client. The system interface
runs on Microsoft Windows™ and allows
the test stand operator to produce a test
certificate at a push of a button.

\ Ll C2000

Hydraulic Test Bench
Shaft speed (pm) Shaft speed (rpm) P6 (bar)
1024.01 . . 38.57
Tank temp (degC) a ,' ! Q7 (/min)
41.13 . 37.90

Case drain (I/min) Case drain (/min) Q8 (1/min)

1.14 ] 16.48

PS5 (bar) Oil Cleanliness (NAS Class)

0.01

The C2000 hydraulic data acquisition
system is designed for use on hydraulic
test benches, for example for testing
hydraulic pumps and motors. The
C2000 has been carefully designed
with ease-of-use and reliability in mind,
as Webtec recognises that for many
customers their hydraulic test stand and
its instrumentation is a critical resource.
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Further development

The C2000 is the third generation of hydraulic data
acquisition solution developed by Webtec. The
first generation was developed in the mid-1990’s.
Webtec continues to develop the C2000 software
and actively listens to customer requests for software
enhancements and bug fixes. These suggestions
are often then incorporated in future versions of the
software.

Recent upgrades and additions in version 21, released
in November 2014, include:

1. Windows 7 compliant.

2. Configuration of TTL frequency channels is
now possible.

Date/Time stamp on simple CSV files.
User changeable passwords.
Auto-increment of serial number field with
each new log session.

or®

C2000 annual service support agreement
From the day your C2000 is commissioned you get 12
months of technical support and software upgrades
for free. When this period comes to an end you will
no longer be eligible for further software upgrades,
nor for free in-depth technical support by telephone,
email or web by one of our trained C2000 specialists.
If you purchase C2000 annual service support you are
entitled, for a period of 12 months from date of order,
to:

e Free C2000 software upgrades.
* Free telephone and email technical support
Two hours of free C2000 training via WebEXx,
ideal for training new users
e Priority access to replacement C2000
hardware in the event of a critical failure
* Free access to a Recovery Image in the
event of a critical Hard Drive failure (Available for
systems manufactured after October 2014)

Price

The C2000 annual service support agreement is
charged at a fixed rate per C2000 system and is not
subject to discount. Please contact sales to your
annual service support agreement today.
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